
COGGESHALL SURGERY
PATIENT QUESTIONNAIRE

	
	No experience


	Poor
	Fair
	Good
	Very

Good
	Excellent

	Access to a Doctor or Nurse

	1. The length of time to get through on the phone
	
	1
	2
	3
	4
	5

	
	8
4%
	8
4%
	23
13%
	61
34%
	44
25%
	34
20%

	2. The length of time to wait for an appointment
	
	1
	2
	3
	4
	5

	
	2
1%
	2
1%
	9
5%
	47
26%
	66
37%
	53
30%

	3. Appointment available at a time that suited you?
	1
	1
	2
	3
	4
	5

	
	
	3
2%
	10
6%
	49
27%
	72
40%
	44
25%

	4. Obtaining an urgent appointment if requested
	
	1
	2
	3
	4
	5

	
	34
20%
	2
1%
	11
6%
	22
13%
	55
32%
	49
28%

	5. Length of time waiting to check in at Reception
	1
	1
	2
	3
	4
	5

	
	2
1%
	4
2%
	6
4%
	40
23%
	60
34%
	64
36%

	6. Length of time waiting to go in for your consultation
	1
	1
	2
	3
	4
	5

	
	1
1%
	2
1%
	25
15%
	52
30%
	63
37%
	27
16%

	7. Opportunity of speaking to a Doctor or Nurse on the telephone when necessary
	1
	1
	2
	3
	4
	5

	
	76
44%
	6
3%
	13
8%
	27
16%
	32
18%
	19
11%

	8. Opportunity of obtaining a home visit when necessary
	
	1
	2
	3
	4
	5

	
	116
74%
	4
3%
	7
4%
	5
3%
	16
10%
	8
5%

	Clinical care given by the Doctors 


	9. Are you given enough time for your consultation?
	
	1
	2
	3
	4
	5

	
	
	2
1%
	8
5%
	38
22%
	67
39%
	57
33%

	10. Does the Doctor  listen to you?
	
	1
	2
	3
	4
	5

	
	1
0.5%
	1
0.5%
	8
5%
	29
17%
	58
35%
	71
42%

	11. Does the Doctor  give good advice and treatment?
	
	1
	2
	3
	4
	5

	
	1
0.5%
	1

0.5%
	12
7%
	25
14%
	60
35%
	74
43%

	12. Does the Doctor answer your questions?
	
	1
	2
	3
	4
	5

	
	1
1%
	2
1%
	6
4%
	31
19%
	53
32%
	70
43%

	Clinical care given by the Nurses



	13. Are you given enough time for your consultation?
	
	1
	2
	3
	4
	5

	
	12
7%
	
	2
1%
	26
15%
	57
33%
	75
44%

	14. Does the Nurse  listen to you?
	
	1
	2
	3
	4
	5

	
	10
6%
	1
1%
	3
1%
	23
13%
	51
30%
	84
49%

	15. Does the Nurse  give good advice and treatment?
	
	1
	2
	3
	4
	5

	
	9
5%
	1
1%
	2
1%
	25
14%
	49
28%
	90
51%

	16. Does the Nurse answer your questions?
	
	2
	3
	4
	5
	6

	
	11
7%
	1
1%
	1
1%
	23
14%
	44
27%
	80
50%


	
	No experience


	Poor
	Fair
	Good
	Very

Good
	Excellent

	Reception/admin  staff


	17. The welcome given at reception
	
	1
	2
	3
	4
	5

	
	
	3
2%
	7
4%
	41
24%
	58
35%
	58
35%

	18. The helpfulness of the staff
	
	1
	2
	3
	4
	5

	
	
	11
6%
	7
4%
	40
23%
	55
31%
	63
36%

	19. The information provided by the Reception staff
	
	1
	2
	3
	4
	5

	
	10
6%
	4
3%
	11
7%
	32
21%
	54
35%
	43
28%

	Premises 


	
	
	
	
	
	

	20. Privacy at reception 
	
	1
	2
	3
	4
	5

	
	7
4%
	12
8%
	40
25%
	58
36%
	27
17%
	16
10%

	21. parking
	
	1
	2
	3
	4
	5

	
	26
16%
	9
5%
	27
17%
	62
39%
	19
12%
	17
11%

	And finally


	21. My overall satisfaction with this Practice
	
	1
	2
	3
	4
	5

	
	
	2
1%
	3
2%
	33
21%
	59
37%
	63
39%
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